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Support at Home offers a wide range of support so you can continue
to live well at home.

Based on your aged care assessment and eligibility, you will have
access fo an approved list of services.

Clinical Supports

Specialised services to maintain or regain functional and/or cognitive
capabilities.

It can include nursing care, physiotherapy, and occupational therapy.

Independence

Support to help you manage activities of daily living and the loss of skills
required to live independently.

It can include help with showering, getting dressed, taking medications,
transport or respite care.

Everyday Living

Support to help keep your home in a liveable state in order fo enable you
to stay independent in your home.

It can include cleaning, gardening, shopping or meal preparation.

Unless specified otherwise, all prices are based on one hour of service.
If you have questions about your charges, contact us at 1300 578 478.




Support at Home Price List Adsst

Effective 1 June 2026 In-home support
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Clinical Supports standard  Non-standard - satyrday - sunday hz:’iZ';‘;s

Nursing Care

— Registered Nurse (Direct) $234 $257 $290 $320 $403
— Registered Nurse (Indirect) $193 $257 $290 $320 $403
— Enrolled Nurse (Direct) $187 - - - -

— Enrolled Nurse (Indirect) $157 - - - -

Allied Health and Other Therapeutic Services

— Allied health therapy assistant (Direct) $147 - - - -
— Allied health therapy assistant (Indirect) $115 - - - -
— Counsellor or psychotherapist Price to be agreed at time of booking.

— Dietitian or nutritionist Price to be agreed at time of booking.

— Exercise physiologist Price to be agreed at time of booking.

— Occupational therapist (Direct) $234 - - - -
— Occupational therapist (Indirect) $193

— Physiotherapist (Direct) $234 - - - -
— Physiotherapist (Indirect) $193

— Psychologist Price to be agreed at time of booking.

— Podiatrist Price to be agreed at time of booking.

— Social worker Price to be agreed at time of booking.

— Speech pathologist Price to be agreed at time of booking.

Care Management

— Care Management $147 - - - -

Restorative Care Management

— Restorative Care Management $157 - - - -

Direct care: Face-to-face time delivering allied health, therapeutic, or nursing services directly.

Indirect care: Documentation, progress notes, reporting, and coordination with other professionals
that support care delivery but do not involve interaction with the participant.
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Effective 1 June 2026 In-home support

Standard Non-standard Public
Independence anaa randard  saturday Sunday | PUOTE

Personal Care

— Assistance with Self-Care and
Activities of Daily Living $110 $126 $157 $184 3210

— Assistance with the Self-
Administration of Medication $110 $126 $157 $184 $210

— Continence Management $110 $126 $157 $184 $210

Social Support and Community Engagement

— Individual Social Support $110 $126 $157 $184 $210

— Group Social Support Price to be agreed at tfime of booking.

— Accompanied Activities $110 $126 $157 $184 $210

Therapeutic Services for Independent Living

— Remedial Masseuse Price to be agreed at tfime of booking.

Respite Care

— Respite $110 $126 $157 $184 $210

Short trip Medium trip Long trip
— Direct transport (0 - 30km) (<10km) (10 - 20km) (20 - 30km)
$75 $120 $130

— Direct transport (>30km) Price to be agreed at time of booking.

— Indirect transport (taxi or rideshare Price to be agreed at time of booking.
vouchers)
Assistive Technology and Home Modifications

Assistive Technol We charge an administrative fee equal to 10% of the total
= RIS ElReets)y cost of the assistive technology or $500 (whichever is lower).

— Home Modifications (excluding We charge a coordination fee equal to 15% of the quoted
materials) cost of the home modifications or $1,500 (whichever is lower).
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Effective 1 June 2026 In-home support

HYH Standard Non-standard Public
Everyday llVlng hours hours Saturday Sunday holidays

Domestic Assistance

— General House Cleaning $126 $157 $184 $210
— Laundry Services $126 $157 $184 $210

— Laundry Linen Fee $219 per month

— Shopping Assistance (Accompanied) $110 $126 $157 $184 $210

— Shopping Assistance (Unaccompanied) $110 $126 $157 $184 $210
Home Maintenance and Repairs

— Gardening Service Price to be agreed at fime of booking.

— Lawns Price to be agreed at fime of booking.

— Assistance with Home Maintenance $120 ) ) ) )
and Repairs (excluding materials)

— Meal Preparation $110 $126 $157 $184 $210
— Meal Delivery Price to be agreed at time of booking
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Unless specified otherwise, all prices are based on one hour of service.

If you have questions about your charges, contact us at 1300 578 478.




	Support at Home Price List Effective 1 June 2026
	Existing Participants

	Clinical Supports
	Standard hours
	Non-standard hours
	Saturday
	Sunday
	Public holidays
	Nursing Care
	Allied Health and Other Therapeutic Services
	Care Management
	Restorative Care Management

	Support at Home Price List Effective 1 June 2026
	Existing Participants

	Independence
	Standard hours
	Non-standard hours
	Saturday
	Sunday
	Public holidays
	Personal Care
	—  Assistance with Self-Care and Activities of Daily Living
	$110
	$126
	$157
	$184
	$210
	—  Assistance with the Self-Administration of Medication
	$110
	$126
	$157
	$184
	$210
	—  Continence Management
	$110
	$126
	$157
	$184
	$210

	Social Support and Community Engagement
	—  Individual Social Support
	$110
	$126
	$157
	$184
	$210
	—  Group Social Support
	Price to be agreed at time of booking.
	—  Accompanied Activities
	$110
	$126
	$157
	$184
	$210

	Therapeutic Services for Independent Living
	—  Remedial Masseuse
	Price to be agreed at time of booking.

	Respite Care
	—   Respite
	$110
	$126
	$157
	$184
	$210

	Transport
	—  Direct transport (0 - 30km)
	Short trip (<10km)
	Medium trip (10 - 20km)
	Long trip (20 - 30km)
	$75
	$120
	$130
	— Direct transport (>30km)
	Price to be agreed at time of booking.
	—  Indirect transport (taxi or rideshare vouchers)
	Price to be agreed at time of booking.

	Assistive Technology and Home Modifications
	—  Assistive Technology
	—  Home Modifications (excluding materials)


	Support at Home Price List Effective 1 June 2026
	Everyday living
	Standard hours
	Non-standard hours
	Saturday
	Sunday
	Public holidays
	Domestic Assistance
	Home Maintenance and Repairs
	Meals
	Unless specified otherwise, all prices are based on one hour of service. If you have questions about your charges, contact us at 1300 578 478.


